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YACTHOE YYPEXJIEHUE OPI'TAHU3ALUA JOIIOJTHUTEJIBHOI'O OBPA30BAHUA
HEHTP HHOCTPAHHBIX A3bIKOB «Y3JKOM»

KOpunnuecknii aapec: 117042, r. Mocksa, yi. FO:xxHo0yToBCKast, 1. 62,
Ten: 8(495)135-54-05
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IHOJOXXEHHUE
00 OKa3aHMU IIATHBIX 00Pa30BaTeJbHBIX YCJIYT B
YY LleHTp HHOCTPAHHBIX A3BIKOB «YJIKOM»

1.001mme moJ10keHnst
1.1. Hacrosmee IlonoxkeHue pa3paboTaHO B COOTBETCTBUU CO CIEAYIOUIMMU HOPMAaTUBHBIMU
npaBoBbIMU akTamu: PenepanbHbIM 3akoHOM «OO0 oOpasoBanuu B Poccuiickoit denepanum» ot 29
nexadpst 2012 r. Ne 273-03; 3akonom Poccuiickoit @eneparnuu «O 3amuTe mpaB notpedurtenein» ot 07
despans  1992r.No 2300-1; TIlopsaxkom opraHM3allid M OCYIIECTBJIECHUS 0Opa30BaTeNbHON
NESTeNbHOCTH 10 JOIMOJIHUTENbHBIM MPO(ECCHOHATBHBIM TMPOTrpaMMaM, YTBEPXKIACHHBIH MPUKa30M
MunucrepcTBa obpazoBanus M Hayku Poccuiickoit ®epepanmu ot 01 wumrons 2013 roma Ned99;
[IpaBmiaMu okazaHusd TIJIATHBIX OOpa30BaTENbHBIX  YCIYT, YTBEpKIEHHBbIX IlocTaHOBIIEHHMEM
IIpaButensctBa Poccuiickoit @enepauuu ot 15 aBrycra 2013 r. Ne 706; Ycrasom UY Ilentp
MHOCTPAHHBIX SI3BIKOB «Y3IIKOM.
1.2. Hacrosiuee IlonokeHne periiaMeHTUPYET OpPraHM3alMI0 M OKa3aHWE AOIOJIHUTEIbHBIX IJIaTHBIX
o0pa3oBaTeNbHBIX YCIYyT (Aajiee - TJIaTHBIE YCIYTH), ONpenessieT ux Buabl U nopsaok B YUY llentp
MHOCTPAaHHBIX SI3BIKOB «YOJIKOM» (Janee — YUpexIeHUHM) TpakAaHaM M IOPUIMYECKUM JIHIAM H
peryiupyer OTHOIICHHUS, BO3HUKAIOIINE MEX]y 3aKa3UMKOM U HCIIOJIHUTEIEM MPHU OKa3aHUM IUJIATHBIX
YCIIYT.
1.3. Jdns ueneit Hactosimiero [onoxkeHus UCoIb3y0TCs CIEAYIOIUE OCHOBHBIC TIOHSITHUSA:
3akazuuk — opuanyeckoe WM (U3NYECKOE JUI0, 3aKa3bIBalollee A ce0s WM He JIOCTUTIIETO
COBEPILLIEHHOJIETHETO BO3pacTa rpakAaHnHa, 00pa30BaTesIbHbIE YCIYTH U OIUIAYMBAIOILUE UX.
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3aKa3uuKOM MOXKET OBITh OpraHW3alys HE3aBUCHMO OT €€ OpraHM3alMOHHO-TIPABOBOM (OPMBEI,
busnueckue nuia, TapaHTHpyoiIre (GUHAHCUPOBAHUE O0yUEHUSI.

Hcnonnumens —  YupexJeHUe,  OCYIIECTBISOIIEE  00pa30BaTENbHYIO  JIEATENbHOCTh U
MIPEOCTABIISAIONIEE TUIATHBIE 00pa3oBaTEIbHBIC YCIYTH 00yJaroImeMycs.

Oébyuarowguiica — GU3NYECKOE JIUII0, OCBaKBarolee 00pa30BaTEIbHYIO IPOrPaMMy.

Ilhamnvie obpazoeamenvusle ycayzu — OCylUIeCTBIEHUE 00pa30BaTEIbHON JEATENIBHOCTH 10 3aJaHUSIM
U 3a cueT cpeAcTB (u3mueckux M (WIM) IOPUAWYECKUX JIMI[ IO JoroBopaM o0 o00pazoBaHuH,
3aKJII04YaeMble [P pueMe Ha 00ydeHHE.

1.4. IlnatHeie oOpa3oBaTeNbHBIE YCIYTHM TPEIOCTABISIOTCS C  1EIbI0O  BCECTOPOHHETO
yIOBJIETBOPEHUSI 00pa30BaTENIbHBIX MOTPEOHOCTEN IpaskaaH, O0IECTBa U TOCYAapCTBA.

1.5 JleATenbHOCTh TO OKa3aHUIO IUIATHBIX OOpPa30BaTENBHBIX YCIYTr IMPEIyCMOTpEHa Y CTaBOM
YupexaeHus.

1.6 HcnonauTtenp 3HAKOMHT OOydYaromerocss M 3aKa3unka YCIyr ¢ YCTaBOM YUpekKACHUs,
JUIEH3MEeH Ha TMpaBO OCYILECTBJIEHUS OO0pa3oBaTEeIbHON JAEATENBHOCTH U JAPYIMMHU
JOKYMEHTaMH, perjiaMeHTUPYIOIIMMH OpraHU3aluio 00pa30BaTeIbHOTO MpoIiecca.

1.7 IInatHele 0OpazoBaTeIbHBIE YCIYTH OCYIIECTBISIFOTCA Ha BO3ME3JHON OCHOBE 3a CUET CPE/ICTB
(bU3MYECKUX WU IOPUINYECKUX JIHII.

1.8 HMcnonHuTenb 0Ka3bIBaeT CIEAYIOLIUE MIaTHbIe 00pa30BaTeNbHbIE YCIYTHU:

e 00ydeHue Mo nporpaMmam JOMOJTHUTEILHO 00pa30BaHUS;
e Jpyrue IUIaTHble 0Opa30BaTENIbHBIE YCIYI'M B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM P®
MOPSJIKE.

1.9 Orka3 3aka3zuMka OT IMpe/UlaraéMblX IUIATHBIX OOpPa30BaTENBHBIX YCIYT HE MOXET OBITh
MPUYMHON H3MeHeHus: oO0beMa U YCIOBUM YK€ MpeAocTaBisieMblx emy Vcmonnureneit
00pa3oBaTEeNbHBIX YCIYT.

2. Undopmanusi 0 nIaTHBIX 00pa30BaTeIbHbBIX YCJIYIaX, NOPSAOK 3aK/JII04YEHH JOTOBOPOB.

2.1. Wcnonautens 00s3aH 10 3aKJIIOYEHHUs JOTOBOpa W B TEPHUOA €ro JCHCTBUS MPEIOCTaBIATh
3aka3unKy J0CTOBEpHYIO HH(MOpMaiuio o cebe u 00 OKa3pIBaeMBIX IUIATHBIX 00pa30BaTEIbHBIX
yciayrax, 00ecreurnBaronlyl0 BO3MOXHOCTb UX MPaBHIBHOTO BBIOOpA.
2.2. Wcnomuutens o0s3aH JOBEeCTH A0 3aKa3uMka WHPOPMAIMIO, COACPKAIIYI0 CBEIACHUS O
MPEIOCTABIIEHUH TUIATHBIX 00pa30BaTENbHBIX YCIIyTa B MOPSIIKE B 00beMe, TPEeTyCMOTPEHHbBIE 3aKOHOM
Poccutiickoit ®eneparun «O 3anute mpaB notpedurenein» u OenepanbHbIM 3aKkoHOM «O0 00pa3oBaHUN
B Pocculickoit @enepauun».
2.3 Undopmanus, npenycMoTpeHHas nyHktamu 2.1 u 2.2. Hacrosuero [lonoxeHus npenocrapisieTcs
HcnonnureneM B MecTe (DaKTUYECKOTO OCYIIECTBIECHUS 0O0pa30BaTENbHON JAEATENbHOCTH, JHO0
MIOCPEACTBOM caiiTa YupexkaeHus B rpoiiecce opopMIICHUS 3asiBKU Ha O0yUYeHHeE.
2.4 JloroBop 3aKiIroyaeTcs B MPOCTON MUCbMEHHOH (popme MO0 MOCpeACTBOM aKIEeNTa, pa3MeIeHHON
Ha caifte VicnonHuTens odepThl, U CONEPKUT CIEAYIOIINE CBEICHHUS:

1) nomHOEe HauMeHOBaHue U (UPMEHHOE HAMMEHOBAHUE Y UPEKICHUS;

2) MECTO HaXOXKICHUS;
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3) HauMEHOBaHHWE WM (aMIUIUS, UM OTYECTBO (MPU HAIWYMH) 3aKa3uWKa, KOHTAKTHBIC AHHBIC
3aka3umka;

4) MecTO HaXOXKJEHUS WU MECTO KUTEIHCTBO 3aKa3unKa;

5) damunus, uMs OTYECTBO (MpHM HAIMYMK) TpencraButens Mcnomnurtens u (wiu) 3aka3zyuka,
PEKBU3UTHl JIOKYMEHTa, YAOCTOBEPAIOIIEIO MOJHOMOYMs mpencraButens Mcnomnutens u  (win)
3aka3umKa;

6) ®amunus, UMsl, 0TYECTBO (IIPU HATMYUK) 00yUYaOLIErocs;

7) mpaBa, 00s3aHHOCTH M OTBETCTBEHHOCTH McnonmHuTens, 3aka3unka u 00y4aromerocs;

8) mosHast CTOMMOCTH 00Pa30BATENBHBIX YCIIYT, MOPSIIOK HX OIUIATHL;

9) cBemeHHs O JUIICH3UU HA OCYIIECTBICHHMH OOpa30BaTENbHON JEATEIbHOCTH (HAUMEHOBAHHE
JULEH3UPYIOLIET0 OpraHa, HOMEp U JaTa perucTpaluy JULEH3UN);

10) Bua, ypoBeHb U HAIIPABIEHHOCTh 00PAa30BaTEIBHON MPOTPAMMBIL;

11) dbopma oOyueHus;

12) cpoku ocBoeHHs 00pa30BaTEIbHON MPOrPaMMBbI (ITPOJOHKUTETLHOCT 00yUeHHs);

13) Bug nokymeHTa (MpuU HAJUYUH), BBIJABAEMOT0 00YJaroIIeMyCs TIOCIIE YCIEIIHOTO OCBOCHHS UM
COOTBETCTBYIOIIEH 00pa30BaTeIbHON MPOTPAMMBI;

14) nopsiiok M3MEHEHUS U pacTOPKEHUS 10TOBOPA;

15) npyrue HeoOX0AUMBbIE CBEJICHUS, CBSI3aHHBIE CO CTIEUU(PUKON OKA3bIBAEMBIX TIATHBIX YCIIYT.

2.5 JloroBop HE MOXET COJEPKATh YCIOBHsI, KOTOPHIE OTPAHUUYMBAIOT IIPaBa JIMI, UMEIOUIMX IPaBO Ha
MoJIyueHue 00pa30BaHUs OMPEEIEHHOTO YPOBHS M HAINlPaBICHHOCTH U MOJABIINX 3asBJIEHUE O TpPUMeE
Ha oOy4yeHHe, U 00yUaIOLIMXCS WM CHUKAIOT YPOBEHb MPEAOCTABICHHUS UM FapaHTHH MO CPaBHEHUIO C
YCIIOBUSIMH, YCTAaHOBJIEHHBIMHU 3aKOHOAaTenbcTBOM Poccuiickoit denepaunu 06 obOpazoBanuu. Eciu
yCJIOBHS, OTpPaHWYMBAIOLIME IpaBa MOCTYNAIOMMX U OOYy4aroIUMXCS WM CHIDKAIOUINE YPOBEHb
npeaoCTaBJICHUA UM FapaHTI/If/'I, BKJIFOYCHEI B IOT'OBOP, TAKKWE YCJIOBHA HE NOAJICIKAT IPUMCHCHUTO.

3. OrBercTBenHOCTL McnonnuTens u 3aka3zunka

3.1 3a HeucnonHeHue MO0 HEHA/JEKAIee UCIOJHEHUE 00s3aTeNbCTB MO JoroBopy McnomHutens u
3aKa34uruK HECYyT OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO JI0TOBOPOM U 3aKOHOJATeIbCTBOM Poccuiickoi
denepanuu.
3.2 Ilpu oOHapyXeHHUU HEJ0CTaTKa IUIaTHBIX 00pa30BaTEeNbHBIX YCIYT, B TOM YHCIIE OKAa3aHUHU UX HE B
MOJTHOM 00BeMe, MPEIYCMOTPEHHBIM 00pa30BaTEbHBIMU MTPOrpaMMaMH, 3aKa3uuK BIIPaBe 1O CBOEMY
BbIOOpY MOTPEeOOBATH:!

e (0e3BO3ME3JHOI0 OKa3zaHusi 00pa30BaTEIbHBIX YCIYT;

® COpa3MepHOr0 YMEHBIIICHUSI CTOMMOCTH OKa3aHHBIX TUTATHBIX 00Pa30BaTENbHBIX YCIIYT;

e BO3MEIIEHHS TTOHECEHHBIX UM PACXO0B 0 YCTPAHEHHUIO HEJJOCTATKOB OKa3aHHBIX TUIATHBIX

00pa3oBaTENBHBIX YCIYT CBOUMH CHIIAMH HITH TPETHUM JIUIIAMH.

3.3. 3aka3uyMK BIpaBe OTKa3aThCs OT VIcroinHeHWs J0roBopa M MOTPEeOOBATH IMOJHOTO BO3MELICHUS
yYOBITKOB, €CITM B YCTAHOBJIICHHBII JIOTOBOPOM CPOK HEAOCTATKH IIATHBIX 00pa3oBaTEIbHBIX YCIYT HE
ycTpaneHsl McnonmHuteneM. 3aka3ylK TakKe BIpPaBe OTKa3aThCs OT VICMOIHEHHs JTOrOBOPA, €CIU MM
OOHapyXXeH CYIIECTBEHHBI HEJOCTAaTOK OKAa3aHHBIX IUIATHBIX OOpa30BATENBHBIX YCIYT WU WHBIC
CYIIECTBEHHBIE OTCTYIUICHUS OT YCIOBHIA JOTOBOpA.
3.4. Ecnun UcnionHUTENh HAPYIIHII CPOKHM OKa3aHUS IJIATHBIX 00pa30oBaTeIbHBIX YCIYT (CPOKM Havdasda u
(MIM) OKOHYAHUS OKa3aHUs TUIATHBIX 00Pa30BaTENIbHBIX YCIYT M (MJIM) IPOMEKYTOUHBIE CPOKU
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OKa3aHMA IUJJATHOM 00pa3oBaTeNbHOM yCiIyru), JMOO eclii BO BpeMs OKa3aHUs IUIATHBIX
00pa30BaTeNbHBIX YCIAYr CTAJ0 OYEBUAHBIM, YTO OHU HE OyAyT OCYILECTBICHBI B CPOK, 3aKa3uuK
BIIPaBe 1O CBOEMY BEIOODY:
e Ha3HauuTh lICHOTHUTENI0 HOBBIM CPOK, B TEYEHHE KOTOporo lcmonaHutens moKeH
MPUCTYNUTHh K OKa3aHUIO IUIATHBIX 00pa30BaTENIbHBIX YCIYT U (WIHM) 3aKOHYUTh OKa3aHUE
IUTAaTHBIX 00pPa30BaTENbHBIX YCIIYT;
® [IOPYYMUTH OKA3aTh IJIATHBIX 00PA30BATENIbHBIE YCIYTH TPETHUM JIUIAM 32 Pa3yMHOIO IIEHY U
HOTp€6OBaTI) OT UCIIOJIHUTECIIA BO3MCILICHU A MOHECEHHBIX pPacxoa0B;
e 10TpeOOBaTh YMEHbBIIECHUSI CTOUMOCTH IJIATHBIX 00Pa30BaTENIbHBIX YCIIYT;
® PacTOPTHYTH JIOTOBOP.
3.5 3aka3uuk BrOpaBe NOTPeOOBATH MOJHOTO BO3MEIICHHS YOBITKOB, MPUYHMHEHHBIX €My B CBS3HU C
HapylIeHHEeM CPOKOB Havaa u (MJIM) OKOHYAHHUS OKa3aHUs IJIaTHBIX 00pa30BaTEIbHBIX YCIIYT.
3.6 [lo MHUIMATUBE HMCIOJIHUTENS JOTOBOP MOXKET OBITh PACTOPTHYT B OJHOCTOPOHHEM IMOPSAIKE B
CIIEYIOILIEM CIlydae:
® [pUMEHEHHs K 00y4aroneMycsi OTYUCICHUS KaK Mepbl TUCIUIUIMHAPHOTO B3bICKAHUS,
® HEBBINOJHEHUS O0YYarOIIUMCS MO JOMOJHUTENBHON 00pa3oBaTeNbHON MporpamMme (4acTu
00pa3oBaTeNnbHON MPOrpaMMbl) OOS3aHHOCTEH MO JOOPOCOBECTHOMY OCBOEHHUIO TaKOM
o0pa3oBaTeNbHOW MpOrpaMMbl (4acTh 00pa30BaTENbHOW MPOrpaMMbl) M BBITOJHEHUS
y4eOHOro IJIaHa;
® YCTAaHOBJICHHE HapYIICHUS TMOpsAAKAa TpHeMa B OCYIICCTBIAIONIYI0 00pa30BaTEIbHYIO
JeSITeTbHOCTh OpPTaHU3aIMH, TIOBJEKIIEro IO BHHE OOYYaromerocss €ro HE3aKOHHOE
3a4yKCIIeHHE B 3Ty 00pa30BaTeIbHYI0 OpraHU3alHIo;
® [IPOCPOYKA OIIAThl CTOMMOCTH IJIATHBIX 00Pa30BaTEIbHBIX YCIYT;
® HEBO3MOXXHOCTh Hajexamero VIcnomHeHuss o00s3aTeNbCTB 1O OKa3aHHWIO IUIATHBIX
00pa3oBaTeNbHBIX YCIYT BCIEACTBUE AeicTBUM (Oe3meicTBIs) 00yyaromerocs.



